
AUTO DEFROST ICE MERCHANDISER 
THERMOSTAT REPLACEMENT

• Ice merchandiser thermostat
• ¼” nut driver
• Small step ladder
• Phillips screwdriver

• Slot head screwdriver
• Needle nose pliers
• Towel/cardboard/covering to   
 prevent scratches on the finish

Rather view our instructional video?
www.youtube.com/icemaideasy

Or, contact us for support at:
1-800-ICE MAID • www.icemaid.com

help@icemaid.com

STEP 1:  Pull the unit away from the wall and unplug 
it from the power supply.

STEP 2:  Open the door and remove the safety chain. 
Pull the pin from the chain to allow the chain 
to hang. Be sure to put the pin back in so it 
doesn’t get lost while you’re working. Open 
the door all the way open to allow easy 
access to the merchandiser cabinet.

STEP 3:  Using a ¼” nut driver, remove the drip pan 
from the top of the unit and allow it to hang. 
Set the screws aside for re-installation.

STEP 4:  Identify the thermostat and detach the 
thermostat wires.  Using needle nose pliers, 
grip the wires close to the thermostat’s 
terminal to pull them off.

STEP 5:   Using a slot head screwdriver, remove the 
mounting screws to release the thermostat. 
Set the screws aside to use when installing 
the new thermostat.

STEP 6:  Remove and discard the defective thermostat.

STEP 7: Install the new thermostat. Re-install the 
screws using a slot head screwdriver.

STEP 8:  Re-connect the wires to the  
thermostat terminal.

TEST STEP 9:  Re-connect the unit to the power 
supply.  The unit should kick on and run 
demonstrated by the fans movement.

TEST STEP 10:   Use a slot head screwdriver to turn the  
thermostat counter clockwise until you hear 
a click and the merchandiser powers off. 

STEP 11:  Remove the merchandiser from the  
power source.

STEP 12:  Perform a maintenance check. Inspect the 
evaporator coil for damaged coils. Call a 
certified technician if there is any damage to 
the evaporator coils.

STEP 13:  Reinstall the drip pan. Set the drip pan 
in place and install screws using the  
¼” nut driver.

TEST STEP 14:  After a successful power-down test, set 
the thermostat. To set the thermostat 
for optimal performance, use a slot head 
screwdriver and turn the screwdriver all the 
way clockwise, and then turn it back, counter 
clockwise, a ¼ turn. 

TEST STEP 15:  Check the unit approximately every two 
hours for the first 24 hours to ensure that it 
is cycling on and off and the temperature 
setting is creating the desired temperature.

Required supplies:
Click the image 

to order a 
thermostat
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